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2017–19 Goal Review 
Through the 2017–19 biennium, the commission increased public safety and awareness around 
hazardous material transportation, tailored regulation to the requirements of evolving markets, 
enhanced utility service reliability, promoted connectivity and accessibility, and improved        
business performance to benefit employees, regulated firms, and the public.  

Promoting public safety Tailoring regulation to evolving markets 

 

Ensuring safe, reliable infrastructure 

Improving UTC performance and       
work environment  

Providing national and international 
leadership 
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Adapt consumer protection rules to 
modern technology 

 

  

Goal 1:  

Protect Consumers 
To protect consumers, the commission ensures the services of regulated companies are safe, 
available, reliable, and fairly priced. As technology changes the way consumers interact with 
regulated companies, it’s important that the commission adapts rules for efficiency, security, and 
to reduce regulatory burden, all while ensuring consumer protections remain in place.     

Responsible division: Consumer Protection & Communications                                                                                  
Governor’s priority: Healthy and Safe Communities 

Ensure consumers are protected as 
utilities implement advanced meter 
technology 
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Enhance protection of vital               
underground utilities 

Goal 2:  

Advance Public Safety 
The UTC regulates 31 pipeline operators 
and conducts safety inspections on more 
than 41,000 miles of natural gas and 
hazardous-liquid pipelines in 
Washington. The UTC also enforces the 
state’s “dig law” and provides 
information on underground utility safety 
to stakeholders and the public.  

                                                            
Responsible division: Pipeline Safety       
Governor’s priority: Healthy and Safe 
Communities 

Improve railroad safety and increase public 
awareness 

The UTC regulates railroad safety by 
investigating train derailments and other 
incidents, inspecting railroad crossings, 
approving safety projects, and promoting 
outreach and education. The UTC 
partners with the Federal Railroad 
Administration to inspect track, 
hazardous materials, train control, 
operating practices, and equipment. 

Responsible division: Transportation Safety 
Governor’s priority: Healthy and Safe 
Communities 
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Address recycling challenges 

As industries in Washington face technological and market advances as well as changing customer 
expectations, the commission will continue to adapt its regulatory models to industries’ evolving 
regulatory needs. 

Responsible divisions: Regulatory Services, Policy, and Legislative Affairs                                                                                                                         
Governor’s priorities: Supporting a Prosperous Economy; Sustainable Energy and a Clean Environment; 
Effective, Efficient, and Accountable Government 

Address technological and infrastructure 
changes in regulated industries 

Streamline small business regulation 

Support rural and low-income access to 
affordable communications services  

Goal 3:  

Adapt Regulation to 

Evolving Markets 
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Goal 4:  

Improve Business  

Performance 
The commission has built a community focused on improving customer service and operational 
efficiency for our employees, consumers, and regulated companies.  

Responsible division: Senior Leadership Team                                                                                                                       
Governor’s priority: Effective, Efficient, and Accountable Government 

Ensure the long-term financial health of the 
commission 

Implement One Washington  
Cultivate the employee experience 

Improve connectivity and accessibility 
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External Capacity 
Commission-regulated industries face significant new demands due to evolving 
technologies, emerging markets such as transportation network companies, increased 
rail traffic, and changing customer expectations. As a result, companies regularly 
present new and complex issues for the commission to address.  
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Transportation Regulation 
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Internal Capacity 

Building Community and a Modern Work Environment 
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The commission’s workload is increasingly complex and diverse, with frequent rate cases,           
conservation and renewable energy legal requirements, increased transportation safety issues, 
technological changes, and environmental mandates. We must attract and retain talented         
employees for careers in economics, finance, law, engineering, consumer protection,                     
administration, safety, and public policy while competing with the private sector and municipal 
utilities, where salaries are historically higher than those offered by state government.  



 

Financial Health 

Building Financial Sustainability 

 

 
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The commission is supported by fees paid by regulated companies. The regulatory fees for almost 
all industries are set in statute, generally calculated as a percentage of a company’s intrastate 
revenues from operations. The commission receives payment for most regulatory fees in May of 
each year. In addition to regulatory fees, the agency receives federal grant money from the U.S. 
Department of Transportation for pipeline safety and motor carrier safety programs. This funding 
is conditional on the commission meeting program standards.  



 

Performance              
Assessment 

Closing Consumer Complaints  

Energy Rate Comparison 

The commission uses different measures to gauge its performance and inform operational and 
strategic decision-making. While a number of factors combine to make meaningful performance 
measures a challenge, the commission uses measurement tools where they make sense.  
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Pipeline Safety  

Rail Crossing Safety  
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UTC’s                          
Statutory Authority  
The commission regulates utilities under authority granted in Title 80 and transportation compa-
nies under Title 81 of the Revised Code of Washington (RCW). The commission’s rules are in Title 
480 of the Washington Administrative Code (WAC).  
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